
Postpartum Doula Job Description and Requirements 

Thank you for your interest in postpartum doula work with Wichita Doula/The 
Wichita Baby Company! 

 
We are looking to contract with a friendly, energetic, motivated, and highly ethical 

person to provide daytime and/or overnight postpartum care for new families.

R e q u i r e d  Q u a l i t i e s  

Upbeat | SELF-STARTER | Reliable transportation | COMPASSIONATE | 
Nonjudgmental | DISCREET | Professional | CLEAN | Hardworking | FLEXIBLE 

Excellent Listener | PUNCTUAL | Able to Follow Directions | EMPATHETIC  
Good Conversationalist | PROFESSIONAL | Team Player 

 
...the most important part of being a postpartum doula! Your job is to show up to the 
family's house a blank slate, ready to be whatever they need you to be. One mom 

might be really lonely and want companionship: you will have to be kind, an active 
listener, and a good conversationalist. Another mom might be a tough corporate 

woman: you will have to do the tasks she has written on a list, keep the baby calm 
and quiet, and report to her at the end of the shift. Another mom might be a hippie 

and you will help her make homemade baby wipes and coconut oil diaper rash 
ointment. We are proud to serve families of any color, sexuality, religion, or political 

affiliation and will only contract with doulas who feel the same. Circumcision or 
intact, cloth diaper or disposable, breast or bottle, vaccines or no vaccines, your 

personal opinion or parenting philosophy should have NO part in your work as a 
postpartum doula.

N o n - J u d g m e n t a l  A t t i t u d e  i s . . .  



Daytime Postpartum 

Doula Job Description 

You must be highly in-tune with the emotional and physical needs of a woman 
recovering from birth. Baby blues/hormonal shifts, pain and soreness, fears and 

insecurities, postpartum depression, loss of identity, body image issues, nutritional 
issues, sleep deprivation, breastfeeding/pumping/bottle feeding are all things that 
you must provide kind, compassionate, and nonjudgmental support for. You must 
be skilled in all aspects of infant care and up-to-date scientific recommendations 

surrounding safe sleep, feeding, car seats, etc. 
 

Tasks may include emotional support, infant care, guidance and education (when 
the client asks for it), feeding support, sibling care, household tasks, nursery 

organization, meal and snack prep, accompanying the parent to OB/pedi 
/lactation/etc appointments, errands, and providing excellent conversation. You 
should be prepared to discuss the day's priorities at the beginning of each shift, 
and then do whatever the mother needs to feel confident and happy and low- 

stress (within reason – if you are ever asked to do things out of scope, we will talk 
to the client and rectify the issue.) 

 
A minimum daytime shift is 4 hours. However, some parents may wish to hire you 

for 5-6, 8-10 or more hours depending on their needs.

As a doula, you are a nonmedical, 
emotional and physical support person. 
You play a supportive role alongside the 
new parent, helping them feel confident, 

equipped, and unconditionally 
supported in the journey of parenting.

 
Postpartum Doula OR Newborn Care Specialist Training 

Infant CPR | First Aid | Bloodborne Pathogen | Food Handler's Card 
 

Managing Multiples Class (if working with a twin or triplet family) 

REQUIRED TRAININGS & CERTIFICATIONS FOR DAYTIME POSTPARTUM CARE: 



Overnight Postpartum 

Doula Job Description 

You will arrive at 9pm and stay 
until 7am, unless otherwise 
discussed with the agency 
owner and client. You will 

facilitate restful sleep for the 
family by keeping the baby 

calm and soothed during the 
night, and helping guide the 
baby in a sleeping routine. 

Once your duties (wash 
bottles, fold baby clothes, tidy 
nursery) are completed, you 
may sleep when baby sleeps. 

If the mother is exclusively breastfeeding, you will observe the baby for hunger cues and 
bring them in to nurse, then take them away again for burping, changing, and rocking. If 

the mother is bottle feeding, you will feed the baby according to the parents' instructions. 
You must follow the American Academy of Pediatrics guidelines for safe infant sleep. If 

you fall asleep holding a baby, or sleep with the baby in bed with you, it will result in 
immediate termination. 

 
A minimum overnight shift is 10 hours. Occasionally, a parent may wish to pay you extra 

to stay longer so that you can make breakfast, go on an errand, etc.

REQUIRED TRAINING/CERTIFICATIONS FOR OVERNIGHT CARE: 

Experienced current registered nurses:  no further requirements 
 

All other applicants: 
Postpartum Doula OR Newborn Care Specialist Training 

Infant CPR | First Aid | Bloodborne Pathogen | Multiples Class 



Postpartum Doula Scope of Practice 

A postpartum doula is a 
strictly non-medical, support 

person role. If you are a 
registered nurse or other 
health care provider, you 

must take your health care 
provider hat off at the door 
and put on your doula hat. 

You are not a maid, a nanny, 
or a babysitter. 

Things You May NOT Do as a Postpartum Doula: 
 

Administer medicine or medical treatments (this includes essential oils)
Give medical advice or diagnoses
Drive the client anywhere (they may drive their car with you as a passenger)
Solicit the client for business of any kind, including essential oils, your side 
business, etc. Solicitation of any direct sales or MLM to a client will result in 
immediate termination.
Push your own parenting or infant-related opinions onto a client
Out of scope tasks (heavy lifting, yard work, animal care, window washing, 
toilets)

Your safety is paramount. If you feel unsafe in a client's home or 
around someone who lives with the client, we will take measures 

to ensure your safety or remove you from the contract. You 
should never have to experience sexual harassment, racial or 

gender-based discrimination, or being treated cruelly by a client. 
You are a skilled person providing a valuable service and we will 

do whatever we can to ensure that you are treated as such. 


