
Starting Your Postpartum Doula Business - and 

Expectations for Contracting with Our Business 

Postpartum doulas are independent contractors. You are NOT an employee nor do 
you receive any employee benefits. You will be responsible for your own insurance 
and self-employment taxes. Because the nature of doula work ebbs and flows, we 
are never able to guarantee a certain schedule or number of hours, etc. to satisfy 
employment requirements. One month we might have 8 clients, the next month we 
might have 1-2 clients or even none at all. Postpartum doula work is currently ideal 
for part-time income. 
 
You may structure your business as a Sole Proprietor or an LLC. You may simply 
use your own name as your business name, or come up with a different business 
name. In essence, our business will be contracting with your business to do work 
for us. Do some research online, as well as consult with your attorney, to determine 
which structure is right for you and your postpartum doula business. 

We require proof of professional liability insurance. The only company we are aware 
of which provides insurance to postpartum doulas is CM&F. Depending on your 
situation, your insurance may cost approximately $100-$300 per year.

INSURANCE

UNIFORM

You are not required to wear a uniform. However, our contractors wear black 
scrubs, or black scrub pants and a company shirt (which can be provided upon 
request at no cost to you). While in the client's home, we either go barefoot or wear 
socks/slippers with rubber grips on the bottom. This is to reduce the risk of fall 
hazards while carrying a baby on hardwood floors or stairs. 



OUR SYSTEM 

You will put a brief update on the file after each shift you have with a client. Example: 
“2/4/19: Had overnight shift @ Susie. Baby slept 2 hours, drank 6 ounces. Slept 4 hours, 
drank 6 ounces. Cried from gas, so Susie administered gripe water.” 
 
You also will have your own file as a contractor. Prior to being assigned clients, you 
must upload photos of your proof of insurance, CPR certification, etc.

Our agency utilizes a 
workflow system called 

Podio. You can download a 
free app on your phone or 

use the website on your 
computer. Each client will 
have their own file on this 

system, which you can 
access.

COMMUNICATION

The Family Care Coordinator will communicate with you via text regarding shifts, 
scheduling, etc. We expect prompt communication. If you are offered a client, you 
will have 2 hours to respond. If you have not responded within that time, the client 
will be offered to the next doula on the list. 
 
Being a “squeaky wheel” will not result in extra work. We utilize a shift scheduling 
system based on fair distribution to ensure that when there is work, everyone who 
is available and willing will be able to participate. Flexibility of schedule and highly 
satisfied client reviews will give you the best results in receiving assignments. 
 
If there is a more serious or detailed matter to discuss, such as a dissatisfied client 
or a contract-related question, text should not be used. Voice message, telephone 
call, or in-person should be used instead. 
 
We recommend that you get a Google Voice number on your personal cell phone. 
This is a free option that works great for a business line. This way, if a client calls 
you, you will see that it is a business call and can answer “Wichita Baby Company, 
this is ____” This is not mandatory, but a good idea that we recommend.



PAYMENTS

At the end of each week, 
you may email us an invoice 

for the work you have 
completed. The invoice 

should be itemized with the 
number of hours worked, 

and which clients they were 
for as well as the relevant 

dates and times. Upon 
receipt of this invoice, our 
bank will issue you a check 

which you will receive in 
approximately 5 business 

days.

Invoicing Tip: Your invoice can 
be created on Google, Canva, 

an invoice creation app or 
software, or be a detailed 

email. 

Keeping Up-To-Date 

Caring for vulnerable new families is serious work, and we need 
motivated, self-starting team players who can keep themselves on the 

right track. Rather than "getting by" on the bare minimum of 
professionalism, communication, and education, we want to work 

with doulas who are dedicated to going the extra mile to give clients 
an out-of-this-world experience, and always be learning about 

subjects like up-to-date infant care guidelines, customer service, etc. 
 

Keep yourself accountable when it comes to earning certifications, 
uploading your credentials for our approval, etc. so that we can fast- 

track you to working with our amazing clients! 


